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EXAMINER'S AMENDMENT 

1 . An examiner's amendment to the record appears below. Should the changes 
and/or additions be unacceptable to applicant, an amendment may be filed as provided 
by 37 CFR 1 .312. To ensure consideration of such an amendment, it MUST be 
submitted no later than the payment of the issue fee. 

Authorization for this examiner's amendment was given in a telephone interview 
with Reena Kuyper on September 30, 2010. 

The application has been amended as follows: 

1-15. (Canceled) 

16. (Currently Amended) A commercial transaction communication control 
system comprising one or more multiple coordinated central stations for 
communications between users utilizing an electronic device and at least one vendor 
from a plurality of such vendors for accomplishing electronic communication between 
the users and the v e ndors at least one vendor , comprising: 

an interface configured to facilitate access to said commercial transaction 

communication control system, wherein at least one user actively utilizes the 

electronic device to access the commercial transaction communication control 

system via the interface, 

a dynamic video system configured to receive and store video for the at 

least one vendor and configured to provide select video to said user at the 
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electronic device used by said user, upon selection based on a request for a 
proposal provided by said user via the electronic device, wherein the dynamic 
video system provides dynamic video as part of the select video at the electronic 
device used by said user and said electronic device has a freeze frame 
capability, 

an audio system configured to receive and store audio for said at least 
one vendor and to provide audio communication to said user upon selection 
based on the request for a proposal provided by said user, 

a text system for providing text between said at least one vendor and said 
user upon selection based on the request for a proposal provided by said user, 

a storage memory for storing data associated with said user, including 
user identification data and commercial transaction data that includes request 
data entered by the user that indicates the request for a proposal, and 

a control computer unit of the one or more multiple coordinated central 
stations configured for control of said interface and storage memory for storing of 
data from said user including user identification data and commercial transaction 
data, said control computer configured to utilize the request data entered by the 
user via the electronic device and to provide select relevant data based on 
commercial classifications from one or more vendors identified to the control 
computer unit, the control computer unit T providing audio, dynamic video and 
text from at least one s ele ct vendor to said user responsive to said commercial 
transaction data and wherein the user has a capability within the electronic 
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device to manipulate the dynamic video and the text data and the control 
computer unit is configured to transmit an electronic mail message relating to the 
one select vendor to the user via the one or more multiple coordinated central 
stations. 

17. (Previously Presented) The commercial transaction communication 
system of claim 16 wherein the dynamic video system includes a camera associated 
with at least said one select vendor. 

18. (Currently Amended) The commercial transaction communication system 
of claim 1 7 wherein the camera is adapted to image said one se4ect vendor. 

19. (Currently Amended) The commercial transaction communication system 
of claim 16 wherein the dynamic video system includes a video storage system. 

20. (Previously Presented) The commercial transaction communication 
system of claim 19 wherein the dynamic video system provides stored video to at least 
said user from said video storage system. 

21 . (Previously Presented) The commercial transaction communication 
system of claim 16 wherein the system further includes a printer. 



22. (Canceled) 
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23. (Previously Presented) The commercial transaction communication 
system of claim 16 wherein the dynamic video system includes a high resolution video 
capability. 

24. (Previously Presented) The commercial transaction communication 
system of claim 16 wherein the dynamic video system includes real-time video. 

25. (Previously Presented) The commercial transaction communication 
system of claim 16 wherein the dynamic video system includes two-way video. 

26. (Previously Presented) The commercial transaction communication 
system of claim 25 wherein the real-time video is live person-to-person video 
communication. 

27. (Previously Presented) The commercial transaction communication 
system of claim 16 wherein the dynamic video system is non-real time video. 

28. (Previously Presented) The commercial transaction communication 
system of claim 16 wherein the audio system provides recorded voice. 
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29. (Previously Presented) The commercial transaction communication 
system of claim 28 wherein the audio system provides real-time voice communication. 

30. (Previously Presented) The commercial transaction communication 
system of claim 16 wherein the text system includes provision of commercial transaction 
data. 

31 . (Previously Presented) The commercial transaction communication 
system of claim 30 wherein the commercial transaction data includes product 
identification data. 

32. (Previously Presented) The commercial transaction communication 
system of claim 30 wherein the commercial transaction data includes order data. 

33. (Previously Presented) The commercial transaction communication 
system of claim 30 wherein the commercial transaction data includes purchase order 
data. 

34. (Previously Presented) The commercial transaction communication 
system of claim 16 wherein the text data includes alphanumeric data. 
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35. (Previously Presented) The commercial transaction communication 
control system of claim 16 wherein the identification data is obtained for at least certain 
of said users via an on-line computer service. 

36. (Canceled) 

37. (Canceled) 

38. (Previously Presented) The commercial transaction communication 
system of claim 16 wherein the users belong to plural groups that include at least one 
user who is a potential buyer and a plurality of vendors. 

39. (Previously Presented) The commercial transaction communication 
system of claim 16 wherein the plural groups include at least one vendor and a plurality 
of potential buyers. 

40. (Previously Presented) The commercial transaction communication 
system of claim 16 wherein the plural groups include a plurality of potential buyers and 
a plurality of vendors. 
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41 . (Previously Presented) The commercial transaction communication 
control system of claim 16 further including an image storage system for storing images 
for provision to said buyer. 

42. (Previously Presented) The commercial transaction communication 
control system of claim 41 wherein the image storage includes still images. 

43. (Previously Presented) The commercial transaction system of claim 16 
further including an inventory control system. 

44. (Previously Presented) The commercial transaction system of claim 43 
further including a notification prevention system when said inventory control system 
indicates that the product or service is unavailable. 

45. (Currently Amended) A commercial transaction communication system 
comprising one or more multiple coordinated central stations for accomplishing 
electronic communications between at least one buyer and at least one vendor, said 
commercial transaction communication system, comprising: 

video terminals configured to provide video display for each of said 
buyer or vendor, said terminals being connected to effect video communication, 

a dynamic motion video system configured to provide video 
between said buyer and vendor, including at least the transmission of video from 
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at least one vendor to at least one said buyer v i a an on li n e comput e r s e rv i c e, 
the video system including a video storage system and a freeze frame capability, 

a text system configured to provide text from at least said one 
vendor to said buyer, said text including commercial transaction data including 
product or service identification data, 

a storage memory for receiving and storing data on said buyer and 
said vendor, including identification data and commercial transaction data 
including electronic data relating to said buyer and said vendor, and 

a control computer unit within one or more multiple coordinated 
central stations configured to select a certain vendor based on certain criteria 
indicated by said buyer via said electronic device and to provide at least select 
video data and interchange commercial transaction data and including electronic 
data between said buyer and said vendor in accordance with said identification 
data and said commercial transaction data,-and to access said storage memory 
at least with respect to said electronic data, the control computer unit also 
configured to transmit an electronic mail message between said vendor and said 
buyer relating to the commercial transaction data. 



46. (Previously Presented) The commercial transaction communication 
system of claim 45 wherein the dynamic video system includes a camera associated at 
least with said vendor. 
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47. (Previously Presented) The commercial transaction communication 
system of claim 46 wherein the camera is adapted to image said vendor. 

48. (Canceled) 

49. (Previously Presented) The commercial transaction communication 
system of claim 45 wherein the dynamic video system provides stored video to at least 
said buyer from said video storage system. 

50. (Previously Presented) The commercial transaction communication 
system of claim 45 wherein the system further includes a printer. 

51 . (Canceled) 

52. (Previously Presented) The commercial transaction communication 
system of claim 45 wherein the dynamic video system includes a high resolution video 
capability. 

53. (Previously Presented) The commercial transaction communication 
system of claim 45 wherein the dynamic video system includes real-time video. 
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54. (Previously Presented) The commercial transaction communication 
system of claim 45 wherein the dynamic video system includes two-way video. 

55. (Previously Presented) The commercial transaction communication 
system of claim 54 wherein the real-time video is live person-to-person video 
communication. 

56. (Previously Presented) The commercial transaction communication 
system of claim 45 wherein the dynamic video system is non-real time video. 

57. (Previously Presented) The commercial transaction system of claim 45 
wherein the dynamic motion video system provides stored video to at least said buyer. 

58. (Previously Presented) The commercial transaction system of claim 45 
further including an audio system for providing audio communication from said vendor 
to said buyer. 

59. (Previously Presented) The commercial transaction communication 
system of claim 56 wherein the audio system provides voice. 

60. (Previously Presented) The commercial transaction communication 
system of claim 59 wherein the audio system provides real-time voice communication. 
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61 . (Previously Presented) The commercial transaction system of claim 45 
wherein the commercial transaction data specifies at least an individual physical item 
which is a subject of the commercial transaction. 

62. (Previously Presented) The commercial transaction communication 
system of claim 45 wherein the commercial transaction data includes product 
identification data. 

63. (Previously Presented) The commercial transaction communication 
system of claim 45 wherein the commercial transaction data includes order data. 

64. (Previously Presented) The commercial transaction communication 
system of claim 45 wherein the commercial transaction data includes purchase order 
data. 

65. (Previously Presented) The commercial transaction communication 
system of claim 45 wherein the text data includes alphanumeric data. 

66. (Canceled) 



67. (Canceled) 
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68. (Previously Presented) The commercial transaction communication 
system of claim 45 further including an image storage system for storing images for 
provision to said buyer. 

69. (Previously Presented) The commercial transaction communication 
system of claim 68 wherein the image storage includes still or freeze frame images. 

70. (Previously Presented) The commercial transaction communication 
system of claim 45 wherein the buyer and the vendor are associated with buyer and 
vendor groups^ each of which includes at least one potential buyer and a plurality of 
vendors. 

71 . (Previously Presented) The commercial transaction communication 
system of claim 45 wherein the buyer and the vendor are associated with buyer and 
vendor plural groups, each of which includes at least one vendor and a plurality of 
potential buyers. 

72. (Previously Presented) The commercial transaction communication 
system of claim 45 wherein the buyer and the vendor are associated with buyer and 
vendor plural groups, each of which includes a plurality of potential buyers and a 
plurality of vendors. 
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73. (Previously Presented) The commercial transaction system of claim 45 
further including an inventory control system. 

74. (Previously Presented) The commercial transaction system of claim 73 
further including a notification prevention system when said inventory control system 
indicates that the product or service is unavailable. 

75. (Previously Presented) The commercial transaction system of claim 45 
wherein the buyer or the vendor are adapted to access said system via an on-line 
computer service. 

76. (Previously Presented) The commercial transaction communication 
system of claim 75 wherein the identification data is obtained for at least certain of said 
members from said on-line computer service. 

77. (Currently Amended) A commercial transaction communication system for 
selectively enabling communications between buyer and vendor groups via an 
electronic device, including at least one buyer and at least one vendor at widely 
distributed remote locations, the system b ei ng adapt e d for us e v i a an on li n e comput e r 
s e rv i c e, comprising: 
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display terminals for each of said buyer and vendor groups, said terminals being 
connected to effect communication including video communication, 

an interface configured to provide at least one buyer access to said 
system, v i a sa i d on li n e comput e r s e rv i c e, 

a text system for providing text relating to at least one said vendor and to 
at least one said buyer, said text including commercial transaction data, both 
expressed by said buyer and provided by said vendor, 

a storage memory configured to receive and store data on said buyer and 
vendor groups, including identification data and commercial transaction data 
including electronic data relating to at least certain m e mb e rs of the buyer and 
vendor groups , and 

a control computer unit within one or more multiple coordinated central 
stations configured to select one or more vendor groups based on certain criteria 
indicated by a buyer via said electronic device and to provide interchange 
commercial transaction data between said members of said buyer and vendor 
groups including electronic data comprising select video data and text data via 
said control computer unit for display at the display terminals for the buyers, and 
the control computer unit also configured to access said storage memory at least 
with respect to said electronic data, the control computer unit also configured to 
transmit an electronic mail message between the one vendor and the buyer 
relating to the commercial transaction data. 
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78. (Previously Presented) The commercial transaction communication 
system of claim 77 further including a dynamic motion video system associated with the 
storage memory for providing video between said plural groups, including at least the 
transmission of video from at least one vendor to at least one said buyer. 

79. (Previously Presented) The commercial transaction communication 
system of claim 78 wherein the dynamic video system includes a camera associated at 
least with said vendor. 

80. (Previously Presented) The commercial transaction communication 
system of claim 79 wherein the camera is adapted to image said vendor. 

81 . (Previously Presented) The commercial transaction communication 
system of claim 80 wherein the dynamic video system includes a video storage system. 

82. (Previously Presented) The commercial transaction communication 
system of claim 78 wherein the dynamic video system provides stored video to at least 
said buyer from said video storage system. 

83. (Previously Presented) The commercial transaction communication 
system of claim 77 wherein the system further includes a printer. 
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84. (Currently Amended) The commercial transaction communication system 
of claim 78 wherein the dynamic video system includes a freeze frame capability at the 
electronic device used by the buyer or vendor groups . 

85. (Previously Presented) The commercial transaction communication 
system of claim 78 wherein the dynamic video system includes a high resolution video 
capability. 

86. (Previously Presented) The commercial transaction communication 
system of claim 78 wherein the dynamic video system includes real-time video. 

87. (Previously Presented) The commercial transaction communication 
system of claim 78 wherein the dynamic video system includes two-way video. 

88. (Previously Presented) The commercial transaction communication 
system of claim 86 wherein the real-time video is live person-to-person video 
communication. 

89. (Previously Presented) The commercial transaction communication 
system of claim 78 wherein the dynamic video system is non-real time video. 
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90. (Previously Presented) The commercial transaction system of claim 77 
wherein the dynamic motion video system provides stored video to at least said buyer. 

91 . (Previously Presented) The commercial transaction system of claim 77 
further including an audio system for providing audio communication from said vendor 
to said buyer. 

92. (Previously Presented) The commercial transaction communication 
system of claim 91 wherein the audio system provides voice. 

93. (Previously Presented) The commercial transaction communication 
system of claim 91 wherein the audio system provides real-time voice communication. 

94. (Previously Presented) The commercial transaction system of claim 77 
wherein the commercial transaction data specifies at least an individual physical item 
which is a subject of the commercial transaction. 

95. (Previously Presented) The commercial transaction communication 
system of claim 77 wherein the commercial transaction data includes product 
identification data. 
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96. (Previously Presented) The commercial transaction communication 
system of claim 77 wherein the commercial transaction data includes order data. 

97. (Previously Presented) The commercial transaction communication 
system of claim 77 wherein the commercial transaction data includes purchase order 
data. 

98. (Previously Presented) The commercial transaction communication 
system of claim 77 wherein the text data includes alphanumeric data. 

99. (Canceled) 

100. (Canceled) 

101. (Previously Presented) The commercial transaction communication 
system of claim 77 further including an image storage system for storing images for 
provision to said buyer. 

102. (Previously Presented) The commercial transaction communication 
system of claim 101 wherein the image storage includes still images. 
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103. (Previously Presented) The commercial transaction communication 
system of claim 77 wherein the plural groups include at least one potential buyer and a 
plurality of vendors. 

104. (Previously Presented) The commercial transaction communication 
system of claim 77 wherein the plural groups include at least one vendor and a plurality 
of potential buyers. 

105. (Previously Presented) The commercial transaction communication 
system of claim 77 wherein the plural groups include a plurality of potential buyers and 
a plurality of vendors. 

106. (Previously Presented) The commercial transaction system of claim 77 
further including an inventory control system. 

107. (Previously Presented) The commercial transaction system of claim 106 
further including a notification prevention system when said inventory control system 
indicates that the product or service is unavailable. 



108. (Previously Presented) The commercial transaction communication 
system of claim 77 wherein the identification data is obtained for at least certain of said 
buyer and vendor groups via said on-line computer service. 
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109. (Previously Presented) A commercial transaction control system for 
accomplishing electronic communications via an electronic device between members of 
buyer and vendor groups, including at least one buyer and at least one vendor, at 
remote locations, the commercial transaction communication control system, 
comprising: 

an interface system configured to accomplish buyer and vendor interaction with 
said commercial transaction control system, said buyer expressing an area of 
interest via said electronic device for consideration in relation to the at least one 
vendor, 

a storage memory configured for receiving and storing data on said 
members of said buyer and vendor groups, including identification data and 
commercial transaction data including video data relating to at least certain group 
members that also relates to the area of interest, and 

a control computer unit within one or more multiple coordinated central 
stations distinct and remote from said buyer and vendor locations and configured 
to facilitate transmission of commercial transaction data, including electronic data 
comprising select video data selected for provision by said control computer unit, 
upon consideration of the area of interest in relation to one or more vendors 
selected based on certain criteria, the select video data provided via the control 
computer unit for display at the electronic device used by the buyer, the buyer 
having a capability to manipulate the electronic data and the control computer 
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unit configured to transmit an electronic mail message between the one vendor 
and the buyer relating to the commercial transaction data. 

1 1 0. (Currently Amended) The commercial transaction system of claim 1 09 
further including an audio system for provision of audio to said buyer in combination 
with said select video data comprising a high resolution still image or a freeze frame 
image captured at the electronic device used by a member of at least a buyer group . 

111. (Previously Presented) The commercial transaction communication 
system of claim 109 wherein the audio system provides voice. 

112-141. (Canceled) 

2. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Stella L. Woo whose telephone number is (571) 272- 
7512. The examiner can normally be reached on Monday-Tuesday, Thursday-Friday, 
6:30 a.m. to 3:00 p.m. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Curtis Kuntz can be reached on (571 ) 272-7499. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



/Stella L. Woo/ 

Primary Examiner, Art Unit 2614 



